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A Field Study in the Sociology of Professions among
Social Workers in Mecca

DR. AMER SAEED AMER AL-SHEHRI ®

Abstract:

This study aimed to explore the impact of organizational culture on the pro-
fessional practice of social workers in hospitals and charitable organizations in
Makkah Al-Mukarramah, from the perspective of the sociology of professions. A
mixed-methods methodology was adopted, comprising a survey of 230 social work-
ers, in-depth interviews with 24 participants, and an analysis of 63 documented
records. The findings revealed a positive correlation between organizational culture 330
and the quality of professional practice, with a mediating effect of professional roles
in regulating practice. The results also indicated variations in organizational culture
levels across institutional types, where governmental hospitals recorded the low-
est means, while charitable organizations achieved the highest. Furthermore, the
study highlighted the development of innovative professional adaptation strategies
that enable social workers to maintain practice quality despite organizational con-
straints. The study proposes an explanatory model linking organizational culture
and professional practice through the mechanism of role organization, contributing
to the theoretical development of the sociology of professions through the concept
of “creative professional adaptation.” It recommends developing a national frame-
work for supportive organizational culture and enhancing evaluation and incentive
systems to ensure alignment between professional performance and institutional
requirements in health and charitable sectors.

Keywords: Organizational culture, professional practice, sociology of profes-
sions, social workers, practice quality.
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