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Content Analysis of the National Social Protec-
tion Strategy in Jordan and Sultanate of Oman
and Its Role in Enhancing Citizen Welfare

DR. AMNEH AWAD GHARAIBEH®
DR. MONA ABDELLATIF KHAIRALLAH®
DR. HUDA ABDALHAMED ALHAJJAJ®

ABSTRACT:

The current study aimed to identify the components and objectives of the national
social protection strategies in both Jordan and Sultanate of Oman during the period
2019-2025. It also sought to assess the effectiveness of the implemented social pro-
grams in improving citizens’ welfare, to identify the strengths and weaknesses of the
policies and programs in both countries, and to understand the key differences between
the national social protection strategies in Jordan and Oman. The study used content
analysis as a scientific tool for analyzing official documents and national strategies.

The results of the study indicate that both Jordan and Oman have strong social
protection strategies, but with different approaches. Jordan’s strategy aims to improve
citizens’ welfare by enhancing employment opportunities and providing health and
education services. It places a strong focus on partnerships between the government,
the private sector, and civil society. However, the effectiveness of employment faces
challenges such as poor coordination, limited vocational training opportunities, and
budgetary constraints, which affect the inclusiveness of beneficiaries. As for Oman,
its strategy relies on strengthening social protection through direct financial support
and social insurance. It aims to improve the living standards of the most vulnerable
groups, such as the elderly and low-income individuals. The strategy is mainly based
on the Social Protection Fund, which serves as the primary source of funding and
implementation. It also heavily incorporates digital transformation and relies signif-
icantly on government funding. Furthermore, the social protection system in Oman
utilizes artificial intelligence and data analysis to ensure accurate targeting of the most
in-need groups.

Keywords: National strategy, social protection, social welfare, Jordan, Sultanate
of Oman.
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