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Persuasionstrategyinthemediadiscourseof

SheikhMohammedbinRashid:(Lecture:The
Spirit of the Union as a Model)

DR. LTIFA ABDULLA AHMED YOUSIF AL-HAMMADI -

Abstract

Persuasion is a key requirement in the study of discourse, which has become today
a window that overlooks many fields of knowledge: literary, political, social, legal,
media ... etc.

This research studies the media discourse strategy and methods that would lead to
influence and persuade others. The application was carried out on an oral informative 34
speech, consisting of a lecture entitled: (The Spirit of Union) by His Highness Sheikh
Mohammed bin Rashid Al Maktoum, which he delivered on the occasion of the forty-
year anniversary of the Union. We used the analytical method to study this discourse,
and to reach the results. And we showed how he employed a group of persuasion
methods in his lecture, depending on his linguistic and cultural ability, it allowed him
to diversify his persuasive methods at the level of form and content. This led to the
building of a strong persuasive network, which combines persuasion and enjoyment.

Keywords: Strategy, persuasion, media discourse, Mohammed bin Rashid.

« Associate Professor, Department of Arabic Language and Literature, College of Arts,
Al-Wasl University, Dubai, UAE
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The secret of happiness among the female
students of King Saud University
A survey study on a sample of female stu-
dents of the faculty of Arts and Humanities,
Department of social studies

PROF. DR. AMAL SALAH ABDULRAHIM®

Abstract

This research comes as a valuable supplement to the previously conducted research
efforts that has dealt with (Happiness) as a subject of scientifical study. This research pa-
per aims at acknowledging happiness secret. The research conducted on female students
from (King Saud University - Department of Social Studies 1441 - 1442). By applying

67 the analytical - descriptive approach, and using the social survey method for the sample
(200) female students from the Department of Social Studies at King Saud University
(1441 - 1442).

This research examines the role that the social, economic, and religious factors played
in concluded what is the secret of happiness to these female students. The concluded
points are:

A - Saudi students believe that happiness is not related by any means to richness

situation.

B - The proper standard of living that Saudi students have must affected their views

on the happiness factors that they have mentioned before.

C - They thought that religious commitment has significant influence on individual

happiness.

D - The female students expressed their aspiration for more open civil society for

women in Saudi Arabia which in turn can contribute to womens happiness there.

® King Saud University - Faculty of Arts and Humanities - Department of Social Studies.
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The Level of CSTA Standards
Inclusin in the Contents of
Computer and Inflormation

Technology Books in the
Intermediate Satge

DR. KHALID IBRAHIM AL-DEGHAIM -
LOLO’AH IBRAHIM AL-SAQRI -

Abstract:

The current study aimed at exploring the level of CSTA standards inclusin in the con-
tents of computer and inflormation technology in the intermediate satge in the Kingdom
of Saudi Arabia. To achieve this objective, the resaerch employed the approved Descrit-
ive Approach for analyzing the contents. A content analysis card has been prepared. It
included the CSTA standards that should be integrated in the computer and information
technology books. It consisted of (5) core standards which encompassed (23) sub-stand-
ards. The study sample included (3) books, which are computer and information techno-
logy books in the intermediate stage, in the first and the seciond semesters. The study
revealed that there is a general low inclusion of standards in computer and informa-
tion technology books. The inclusion of the three computer and information technology
books was (30.34%), (26.1%), and (47.82%), respectively. The findings also indicated that
there were no statistically significant differences at the level of (05.) in the inclusion of the
CSTA standards in the computer and information technology books, which is attributed
to the class variable.

Keywirds: CSTA Standards, computer and Information Technology, the Intermediate
Stage, content analysis

« Cuurriculum and Teaching Methods Department Faculty of Education, Qaseem University
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Some Social and Administrative Problems
facing health cadres on receiving Corona-

virus (COVID-19) Vaccine:
Field Study in Vaccination Centers in Riyadh

DR. RAFAAN HAMAD AL-QAHTANI -

Study Summary

The main objective of this study is to reveal the reality of social and administrative prob-
lems related to planning, organization, orientation and control, facing the health cadres dur-
ing receiving Coronavirus (COVID-19) Vaccine in the centers concerned with vaccinations
in Riyadh City. This study has used the social survey methodology with the comprehensive
enumeration method. The study tool is applied to (378) researched persons of health cad-
res in vaccination centers of Coronavirus (COVID-19) Vaccine in Riyadh City. The study
results have revealed that that the level of social problems faced by the health cadres in vac-
cination centers of Coronavirus (COVID-19) Vaccine according to the weighted arithmetic
average value equals (1,79) with a very high degree, and with a standard deviation (0.89);
which refers to the agreement of the workers in those centers of their estimation of the ex-
istence of those social problems at a very high degree. The most significant of problems are:
not feeling comfortable when going home due to their fear of infection transmission to fam-
ily members, work takes most of their time, in addition to limiting taking part in social duties
due to work circumstances. Concerning the level of administrative problems facing health
cadres in vaccination centers of Coronavirus (COVID-19) Vaccine, the arithmetic average
reaches (2,85) with a moderate degree, and with standard deviation of (1,1); which refers to
agreement of the health cadres in those centers in their estimation of the existence degree
of those administrative problems with an intermediate degree. The most important of them
include: in respect of the planning problems: lack of clarity of work objectives, duplication
in providing services, nonexistence of policy and procedure guides for work in vaccination
centers of Coronavirus (COVID-19) Vaccine. Concerning the organization problems, the
most significant of them are: nonexistence of mission fair distribution, work division in vac-
cination centers of Coronavirus (COVID-19) Vaccine is not based on specialization basis,
and the number of work hours is inappropriate. The most important orientation problems
are the lack of clarity of orders and instructions issued in the center, and nonexistence
of incentive methods to increase motivation in work. In respect of the control problems,
they are represented in nonexistence of control over the work performance in vaccination
centers of Coronavirus (COVID-19) Vaccine.

- Keywords: Heath Cadres - Social Problems - Administrative Problems - Coronavirus
Pandemic (COVID-19) - Vaccination Centers.
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Requirements for Establishing an
Incubator for Educational
Knowledge in Imam Abdulrahman
Bin Faisal University

FATIMA MAZEN MOHAMMAD ALKHUZAYEM -
DR. SAMAH ZAKARIA MOHAMMED ZOGHARY -

Abstract

The study aimed to Know the requirements for establishing an incubator for educa-
tional knowledge in Imam Abdulrahman Bin Faisal University in the light of international,
regional and local experiences. The study chose the descriptive approach to best fit the
nature of the study and its aims. A survey was conducted on the faculty members of the
Collage of Education in IAU in the second semester of academic year 1440 - 1441 H.
The sample’s population was (75) of whom only (63) members responses were received.
The study found that the legislative requirements the legislative, legal, administrative,
technical, human, financial, technical, and marketing requirements necessary to establish
an educational knowledge incubator at Imam Abdul Rahman bin Faisal University came
to a very important degree.

Key words: incubator for educational knowledge

« Assistant Professor of Educational Foundations
+ Collage of Education - Imam Abdulrahman Bin Faisal University
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Evaluating Role of the Social
Worker in Supporting Patients’
Rights in Public Hospitals in
Medina Al Munawarah

Walid Ahmed Mohammed Abu Saad e

Abstract

This study aimed to reveal the emotion attachment styles of Palestinian youth in light
of the gender and age variables. For this purpose, the scale prepared for this purpose
was applied to a sample of (520) young men and women from secondary school and

215 university students in Tulkarm Governorate. The results revealed that the study members’
estimates of the level of total attachment were average, as these estimates were at a high
level on the style of secure attachment, while they were at an average level on other
patterns: fearful, dismissing and preoccupied. On the other hand, the results revealed
that the most common style among young people in the gender and age variables is the
secure style, followed by anxiety style. The results also showed that there are statistically
significant differences in the level of total attachment according to the two variables sex in
favor of females, and age in favor of young adults, meaning that the attachment decreases
with age.

Keywords: Styles, Attachment, youth, secure style, anxiety style.

e Research by which the researcher obtained a Master’s degree in Social Work - Qassim
University - College of Arabic Language and Social Studies - Department of Sociology and
Social Work - Saudi Arabia on 19/12/2018
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entities on Twitter (by having large amounts of followers or a high betweenness cen-
trality scale) and attempted to link to them via re-tweeting their tweets, comment-
ing, or referring. Consequently, their intellectual units could appear in front of many
members of the public, and they could attempt to mobilize the public’s opinion, and
accordingly, affect them to raise their closeness centrality and prestige due to their
link with the latter.

Based on previous conclusions and study sample analyses, suspicions may be lim-
ited, restricted, and defined in accounts that attempted to mobilize public opinion
through identifying entities that scored highly in prestige centrality degrees. This sus-
picion may be confirmed by finding the common actors that are clustered between
two groups.

Fifth: Study Recommendations
Security analysts and law enforcement decisionmakers must constantly act on pre-
paring and developing lists of positive and negative words. Thus, they can accurately
measure the public mood and predict the crisis or its escalation. Security personnel
who specialize in law enforcement agencies must be prepared and trained to profes-
sionally use open-source analytical tools and produce high-quality intelligence and
Exploratory plans for monitoring and following up on the public’s mood measure-
ments, as well as to monitor suspicious actions that may affect the public regime
during crises.
Decisionmakers should identify the influential accounts on social platforms during
the crisis. These accounts have a high degree on the centrality scales. They may assist
in combating outbreaks of rumors and fake news on social platforms. By following
and monitoring linguistic analyses, it is possible to follow the spread of rumors and the
extent of their escalation or decline on social platforms.
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[Figure 9]: Study Conclusions

Dialogue crowd clusters on Twitter within the study sample took the form of
community cluster networks that used the #Doctors_strike) and #In_solidarity_with_
the_Egyptian_doctors, hashtags. The study showed close relationships and mutual
interactions between extremist actors on a platform. Those actors were attempting
to mobilize the public during the pandemic. This evidence confirms personal relation-
ships within our actual reality (real life) and an arrangement between them for this
mobilization processes.

The function of finding groups/clusters and the K-Core function by using IBM 2
Analyst’s Notebook tool have proven to have a high effectiveness in identifying ac-
counts that are acting on hashtags to conduct mobilization and escalation on plat-
forms during the epidemic. The function of detecting the hierarchical structure of the
arrange organization by using IBM 12 Analyst’s Notebook tool proved to be consider-
ably efficient in identifying the leading actors of suspected actions on social platforms.
The accounts leading the mobilization to strike are identified within the study sample.

The extremist accounts are clearly active during a specific period, which is from 2
a.m. to 12 p.m. lts activities are virtually non-existent on the platform after this time. In-
ference may be important for security analysts to comprehend the analysis of activities
of extremist organizations, their method of action, and periods of activity throughout
the day and night. The extremist accounts became acquainted with the influential
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17.

18.

19.

med0102019,” “m111964t,” “fadilamo_939705,” “mm20030001,” “s_herif,”
and “bl_ue_e & rh_aal.” These are all active on the platform to support the
ideological trends of the Muslim Brotherhood Organization.

A correspondence has been carried out to confirm interactors between sam-
ples of the #Doctors_Strike , hashtag and the Dakahlia hashtag. The above-
mentioned accounts of “mohammed0102019” and “s_herif_” appeared to
be clearly active in the agitation against police and the disapproval of security
intervention in dispersed clusters. This was due to the people’s objection to
burying a female doctor’s body, who died of COVID-19 during the crisis. This
confirms extremist organization actions from one network to another, which
aggravated discussions during the COVID-19 pandemic to mobilize the pub-
lic’s opinion against the state.

The research discovered that the abovementioned elements supporting ex-
tremist organizations on social media platforms and achieving their agendas
were acting from one account to another, especially after their accounts have
been blocked by the service provider. For example, the “allahmana202” ac-
count owner re-logged onto the platform with the same profile picture and
username but changed the number attached thereto (“allahmana 777”). This
indicated that he intended to be active, hopping from one account to another.
He was aware of the possibility that his account would be banned or blocked.
A point of consideration while exploring extremist account activities through
the crisis within the study sample network is that these accounts’ subject of
suspicion was at the center of a general plan, as abovementioned. The ques-
tion was as follows: How can such a position within the center of a plan be
achieved? By detecting the centrality scale of these accounts, it was found that
they scored highly. They also had a high score on the prestige scale. This was
surprising and drew attention since the onset of the leading actor’s analysis
within the extremist actors. The reason emerged from browsing these actors
accounts. These actors identified the influential entities on Twitter as having
massive amounts of followers or a high betweenness centrality scale and at-
tempted to link them via re-tweeting their tweets, commenting, or referring.
Consequently, their intellectual units could appear in front of large numbers of
the targeted public and attempt to mobilize public opinion and hence affect
them. As shown in Figure 9, accounts in red are the extremist accounts. They
attempt to mention the influential accounts (colored in blue) to raise their
closeness centrality and prestige due to their link with latter.
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al organization, under the leadership of the “mohammed0102019” account.
Security intervention can be conducted to disintegrate the cluster and control
the crisis and intellectual units” actions within the social media platform (Twit-
ter).

Figure 8 [clarifies that the extremist formation, its sharing more than one hash-
tag, and its structural organization has been proven that is controlled by the

account] (mohammed0102019).

32

15.

16.

To confirm conclusion validity and reliability, a sample was taken from a
hashtag that was moved by the Muslims Brotherhood Organization under
the name of #Almae’y*™** almae ***) (# to recognize inference accuracy in
reaching persons or accounts who were acting to mobilize the network on
the social platform. It was presupposed that most of the interacting persons
from that group were the Muslim Brotherhood Organization supporters. If
the defined clusters fall within this hashtag, it means the study inferences are
accurate. As shown in Figure 8, all the identified accounts are active with the
hashtag #Almae'y**** (# almae ****).

The International Business Machines 12 Program was used to implement
correspondence and functional exploration of eigenvector centrality scales
that were predominantly controlled by the “mohammed0102019” account,
assisted by the accounts of “ibn_masr0,” “han00n882_bee22,” “ossamaso-

liman3,” “allahmana202,” “dr_do1428,” “tbra2016,” “bala22222,” “moham-
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all group members are known to each other. This is an indication of a special
cluster (group). Their existence within any location of networks has meaning
and significance. The study activated this scale to confirm the inferences and
significations achieved in the previous stage. Indeed, the results were almost
identical to the previous stage. Twelve accounts (in green) had higher degrees
of the abovementioned scale. This confirms that the relationships between
these entities are not transient but are still close. All individuals and groups
know each other.
Figure 7 [clarifies the accounts sites with (green color) that are identified and
suspected in mobilizing the public opinion].
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14. The final step entails returning to the main network to identify the recognized
and suspected account locations. These accounts are suspected to mobilize
public opinion and exploit the crisis within the main networks by using the
hashtags #In_solidarity_with_the Egyptian_doctors )#Solidarity with the doc-
tors’ strike( and #Doctors_Strike while using the International Business Man-
agement 12 program (the accounts are in green). Their clustering and position
within the middle of the network appear clearly. They certainly have an impact
on the other accounts. In addition, they can particularly control informational
actions, the spread of information, and false content. The analysis shows that
the extremist constitution was located on more than one hashtag and structur-
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appeared with the same high values in the hashtag of #Doctors_strike. They
were observed within the leading accounts, which attempted to mobilize and
form public opinions against state regimes, in addition to exploiting the COV-
ID-19 crisis to escalate the doctors’ situation and urge them to escalate their
claims of a strike as a form of pressure on the government.

Figure 6 [clarifies that accounts clustered within the hashtags] (#Solidarity with

the doctors’ strike ) and (#Doctors’ strike( with identifying its organizational
structure using (IBM i2) program.

0’ e E @ . \5

12. Exploration of personal profiles on Twitter pointed to a common link between
them, being their extremist political affiliation opposing the state regime. This
is evident from their permanent activities and posts on their profiles, confirm-
ing the extremist affiliation trend. Some accounts have been banned and de-
leted by service providers for breaching the Twitter system. This interprets the
analytical outputs that emerge at the onset of words, language, and cluster
analysis within the relevant programs. Therefore, it indicates that the cluster
leads to the organization of the mobilization processes against states exploit-
ing the COVID-19 crisis, which escalates the doctor crisis and exploitation.

13. The conclusion of the special cluster exploration, also known as “clusters,” is
demonstrated by the new centrality scale (the K-Core scale) to detect relations
between groups of distinctive nature entities. This is from the perspective that
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nation function that distinguishes important accounts by color and size to be
recognized easily by the decisionmaker. Finally, in this stage, the study used
the function of clusters for systems finding or what is known as clusters finding.
As shown in Figure 5, the bottom left of the figure shows a group of clusters
of linked accounts within the red circle, between relations of a special and
close nature. This appears clearly from the colors of conditional coordination
output. They also form a cluster between each group. This signifies that the
relation between them is distinct from the rest of the network that requires the
upcoming stage to be highlighted for inspection more closely.

Figure 5 [clarifies that the most important accounts which form cluster in com-

mon accounts shared hashtags] (#) and (# ( in using (IBM i2) program.
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11. This represents the conclusion of the analysis for regulating relationships and
links between actors (i.e., acting persons) in the accounts clustered within
hashtags for #In_solidarity_with_the Egyptian_doctors (#Solidarity_with_doc-
tors_Egypt) and #Doctors’_Strike .We analyzed the accounts with the highest
prestige centrality values or eigenvectors, which were approximately 15 ac-
counts, according to the communication patterns between current entities,
for cluster structural composition recognition. It became evident that these
are the same accounts that appeared in the first stage with the hashtag of
#Doctors_strike. These accounts had high values in the centrality scales. They
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for those words in discussions that are circulated on the platform). Table 1
shows the most frequently used single words within the study sample, the
extent of its compliance of being positive or negative, and the percentage of
emergence words for the total number of words used.
Figure 4 [clarifies the interaction between the most frequent words pair within
the hash tag] The words size is adjusted according to Betweenness Centrality
scale using the (NodeXL) tool.
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9. The interaction between the most frequent pair of words within the hashtag,
according to its betweenness centrality, shows that the most betweenness
word is “doctors”, followed by “brotherhood”. This is an indication that many
users on the platform acted on accounts supporting the Muslim Brotherhood
Organization that was registered as a terrorist organization in Egypt to mo-
bilize and escalate the doctor situation. This type of exploratory analytical
output is useful in tracing topics that are raised on the platform. Therefore,
one can easily notice that each line derives first from a centrality word in the
middle and can be considered a separate discussion topic.

10. The conclusions of merging data concerned with each interaction of hash-
tags #In_solidarity_with_the_Egyptian_Doctors and Doctors Strike led to a
recognition of common accounts between both hashtags, by using the IBM
12 Analyst’s Notebook tool in synchronization with the NodeXI tool. This is in
addition to the recognition of leading accounts, the nature of their relations,
and their hierarchal structure. This was done by using the conditional coordi-
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Correspon-
Frequency | Emergence Correspond(?nce dence of
el gl Number of word i Wf).rd W.Ith word with
positive list .
negative list
Non-categorized 30161 0.922
words
Total words 32723 1.000
Physicians 214 0.008 FALSE FALSE
In_solidarity_with_#
the_Egyptian_Doc-
tors (#Solidarity_ 191 0.007 FALSE FALSE
(with_doctors_Egypt
Brotherhood 166 0.007 FALSE FALSE
The White 123 0.006 FALSE FALSE
Dis- _Hala_Zayed 110 0.005 FALSE FALSE
missal
Corona 105 0.005 FALSE FALSE 27
Need 104 0.005 FALSE FALSE
For the sake of 97 0.005 FALSE FALSE
Hospital 97 0.005 FALSE FALSE
Doctor’s strike 95 0.005 FALSE FALSE
Army 93 0.005 FALSE FALSE
Brotherhood 88 0.005 FALSE FALSE

Table 1 - The most important used intellectual units.

8. The analysis of the language used, both for positive and negative words and
content within study samples (for the purpose of inference at the study sam-
ple’s general mood, from which public opinion about a certain topic or issue
was discerned), shows that the percentage of positive words is high, with a
frequency of 1609, and negative words are lower, with a frequency of 1071.
It seems that the study sample temperament is skewed positively (according
to the number of words that the program possesses, considering that the neg-
ative and positive word lists must be constantly developed to cope with the
development of discussion topics, in addition to the method that users employ
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Figure 3 [shows the division of the study sample into clusters and within each clus-
ter the most frequent word pair in] (#by using (NodeXL) (#)
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6. As seen in Figure 3 and the second cluster, there is a fierce discussion regarding
doctors being urged to strike as a form of pressure on the Ministry of Health.
Conversely, some accounts opposed these demands because those who support
them wanted to exploit the crisis for political purposes and embarrass the state
in critical and non-traditional circumstances. This is contrary to the first group,
in which topics of discussion appear dispersed, as most of the accounts are not
interconnected and tweeting individually, with divergent ideological trends.

7. Table 1 shows the most important intellectual units that were used. It demon-
strates language analysis of hashtag content with the mood categorization be-
tween negative and positive words.

Correspon-
Frequenc Emergence Correspondence dence of
Word/phrase d Y & of word with .
Number of word e word with
positive list L
negative list
Positive words 1609 0.049
inserted in list
Negative words 1071 0.033
inserted in list

Volume 39, Number 154, Summer 2022 | Social Affairs



Exploratory Analysis of Twitter Data to Support Decision-Making in Law Enforcement

Figure 2 [shows the four accounts that scored high in both the previous two
scales] (Betweenness and prestige) using the (NodeXL) tool.

2. Figure 2 also shows four accounts that achieved high central scales in many
clusters’ scales, such as “allahmana202,” “dr_do1428,” “han00n88,” and
“21olhurbc5wlcc6.” It has been clearly noted that these accounts were moni-
tored within the top ten list for the entire graph.

3. Hence, it is concluded that these accounts have a direct and instant impact
on interactions within the platform. It may be targeted by decisionmakers to
reduce its effect.

4. It was possible to recognize the twenty most influential accounts’ locations,
pursuant to the prestige scale, within the general network. The concerned
influential location appears clearly, with a large number of the twenty influenc-
ers being within cluster 2 (G2) and less being within other clusters.

5. Subsequently, the discussion topics circulated among each group or cluster
(e.g., G1-G2-G4....etc.) were recognized. This entailed collecting the most cir-
culated pair of words within each group (i.e., the pair of words that were
frequently compared). Therefore, it indicated the language users used when
processing and reacting with hashtag and mentions. Hence, the types of intel-
lectual units within each cluster can be recognized accurately or terminologi-
cally (micro targeting).
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Figure 1 [showing the division of the study sample into clusters, hashtag]
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The exploratory analytical outputs were codified per group (for each cluster of
nodes) by using a code to identify and easily-recognize as them (e.g., G1-G2-G4...,
etc.).
The third division of interactions aimed to identify the influential accounts or en-
tities in each group (cluster).
Division Objective
The division objective was to distinguish how each influencer within a cluster could
process the most circulated topic within a group. This concerned efforts of mobilizing
and interacting with other influencers who were not integrated within the clusters or
who did not discuss the targeted issue. In return, the influence becomes higher within
a particular cluster. Subsequently, this influence diminishes, even relatively, compared
to other clusters.
Results of Analysis
1. Figure 2 shows that node numbers have a high degree in the betweenness scale
and a high degree in the prestige scale by using the NodeXL tool, such as with
an account named “allahmana202” and “dr_do1428.” Consequently, pursuant to
these scales, these accounts have a high-effect significance.
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products, especially the exploratory analysis International Business Machines 12
tool, to recognize the common entities. The International Business Machines 12
Analyst’s Notebook tool is specialized for meeting the law enforcement authori-
ty’s needs.

Program Settings used in Analysis

«  The program settings were adjusted to identify the influential accounts on target
networks. This included identifying the accounts of betweenness centrality, close-
ness centrality, centrality degree, and eigenvector centrality.

«  This program setting adjustment supported security decision from two sides. The
first side is a negative defense to protect the network from the outbreak of false
information, rumors, or the tendentious mobilization processes. The second side
is positive, aiming to deliver information to stakeholders by ensuring it is not
blocked or hidden within the network.

Recognition of Content and Intellectual Units

«  The recognition of content and intellectual units contributes to identifying the
sample’s focus of interest that attracted the interactors, the objective issues they
searched for, and the entity of accounts sharing this content and other developing
content. It also constitutes a benefit to preventive security media-campaign de-
signers to have a perception of the ideal quality of the most attractive media tem-
plates within specified communities at relevant periods. Moreover, a relationship
is built with the influencers and their influencing skills and assistance in the gener-
alization of highly sharable content by the active participation of security entities.

«  Content includes videos or images. The intellectual units also include tweets of
content that amplify the challenges faced by doctors in health facilities. An anal-
ysis of intellectual units also aims at recognition of the tweet’s linguistic language
and their emotional effect.

Analysis Steps

Division of the study sample into clusters for # In_solidarity_with_the_Egyptian_
doctors hashtag (#Solidarity_with_doctors_Egypt) by using the NodeXL tool.

< To begin, the interactions of the network were sorted. Subsequently, they were
divided into groups according to the function and purpose of the target infor-
mation. In our study, the division was made according to geographical location
(which recognizes the locations where people/entities send their tweets) accord-
ing to their relationship with each, to identify groups with the same common
intellectual interests. This was represented in Figure 1, with separate squares and
different color for different groups.
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tory analysis, producing drawings and figures that simulate and embody interactions
between users on a platform and producing accurate reports in multiple formats.
Therefore, the NodeXL program provides a significant chance for seekers to deal with
mass data and transfer it into exploratory plans, which enable them to analyze data
and interactions of social media platforms.
Practically Applied Study
Study Sample
. The hashtag #In_solidarity_with_the_Egyptian_Doctors (Solidarity_with_doc-
tors_Egypt) was extracted from Twitter on the April 12, 2020. Sample tweets
of this data exceeded 2100 tweets in total from approximately 1425 accounts
on the platform.
Statistics recorded 42.00 million social media users in Egypt in January 2020.
The number of social media users in Egypt increased by 2.9 million (+7.3%)
between April 2019 and January 2020. The social media penetration rate in
Egypt was 41% in January) 2020.
(https://gs.statcounter.com/social-media-stats/all/egypt) . Sun, Dec 12,2021.
This hashtag was chosen due to its interest lead and interaction within Twitter
during April 2020 and the onset of the corona epidemic. At the peak of reports
on the rise of death rates globally and stress on health facilities, the hashtag was
developed and exploited to mobilize claims of doctor strikes. This constituted a
threat to the state health facility.
The analysis targeted detection of the circumstances of transfer for this hashtag
to claims of a general strike among doctors. Is this transfer process directed or
coincidental? Who are the people behind it? Which accounts lead to its directed
mobilization?
In intelligence studies, the size of the sample does not affect the general conclu-
sions. The purpose is to show the connections and trace the relationships to the
influencers (agitators/leaders). In this study, said result was achieved and Influenc-
ers were identified notwithstanding the small size of the sample.
Computer Programs used in the Analysis
The open-source NodeXL program.
IBM 12 Analyst’s Notebook Tool; a free copy may be downloaded for 30 days for
study purposes through the following link:
https://www.ibm.com/security/resources/demos/i2-analysts-notebook-demo
IBM 12 Analyst’s Notebook tool was used in synchronization with the NodeXL
tool to benefit from the potential provided by the International Business Machines
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Intellectual units that are used to influence are deemed ideas, principles, and be-
liefs that are presented in the form of messages and content that are transferred from
one person to another to support the influencing process. Influencing persons may be
celebrities who influence many people on different social media platforms, regardless
of the content. Any person may be influential—regardless of a reputation for being a
prominent person—through their messages posted and their position occupied within
the network (Weber, I., Garimella, V. R. K., & Batayneh, A, 2013)1.

NodeXL is a social network analysis software package, which enables researchers
to perform action metrics to analyze those social networks such for centrality, degree,
and clustering. It allows us to see relational data and describe the overall structure of
a relational network. When we apply it in Twitter data analysis, it can show the clus-
tering of all users involved in any public discussion. Manning Social Network Analysis
(SNA) allows us to focus on relationships rather than isolated individuals or organiza-
tions. Therefore, this method allows us to investigate the “two-way dialogue between
the organization and the public.” SNA provides the researchers with a flexible meas-
urement system and selection of parameters to confirm the influential nodes in the
social network, such as the centrality of the intrinsic and extrinsic score. (Smith, Marc
A.; 2009)2.

The NodeXL open-source program, set up by Social Media Research Foundation,
is one of the most important and advanced tools concerning social network analysis
and producing the exploratory analysis of networks. An important advantage of the
program is the great similarity to traditional Excel programs. It does not require tech-
nical or software knowledge (Smith et al.,, 2014)3. An additional advantage of the
NodeXL program is the extraction of social media platform data and producing it in
the form of images representing interaction processes between users. In addition to
analysis through the traditional Excel tables, it also brings the possibility of explora-

1 Weber, ., Garimella, V. R. K., & Batayneh, A. (2013, August). Secular vs. Islamist polarization
in Egypt on Twitter. In Proceedings of the 2013 IEEE/ACM International Conference on Advanc-
es in Social Networks Analysis and Mining (pp. 290-297). ACM

2 Smith, Marc A.; Shneiderman, Ben; Milic-Frayling, Natasa; Rorigues, Eduarda; Barash, Vladimir;
Dunne, Cody; Capone, Tony; Perer, Adam; Gleave, Eric (2009), «Analyzing (social media) net-
works with NodeXL», Proceedings of the Fourth International Conference on Communities and
Technologies, ACM: 255-264, CiteSeerX 10.1.1.147.5521, doi:10.1145/1556460.1556497,
ISBN 978-1-60558-713-4, S2CID 207173208.

3 Smith, M. A,, Rainie, L., Shneiderman, B., & Himelboim, 1. (2014). Mapping Twitter topic net-
works: From polarized crowds to community clusters. Pew Research Center, 20, 1-56.
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as exploratory embodiments (Marcellino et al., 2017)1. Social media platform analysis
also assists security bodies of information-collecting practitioners to comprehend the
efforts that are exerted by their opponents to collect intelligence information and
efforts of mobilization against the state in an efficient way, in addition to identifying
the important networks and remote gatherings of intelligence information on detailed
levels. This can also be applied to the frame of efforts that are exerted upon measure-
ments of mood state, public opinion, adverse effect operations, their detection, and
opinion effects.

The forms of social network analysis differ by the influence subject of the issue.
Therefore, linguistic content analysis may be used, whereas language and emotional
analyses are useful in understanding and determining locations of messages sent by
human crises victims. It also helps to recognize their identity and possible location for
finding intention-suspected bloggers or determine the pattern concerned with crimi-
nal activities, such as violent riots and other events (Gupta & Brooks, 2013). Notably,
most applications concerned with language and emotional analysis focus on the Eng-
lish language. Few analyses are concerned with processing Arabic language. There
are many tools of language and emotional analyses that cannot recognize or process
unstructured data. Such data have many slang words, expressions, and sarcastic com-
ments like those written by teenagers in their tweets (Gupta & Brooks, 2013)2.

The power of the social network does not lie in determining the identity of people
and defining the sender and recipients but in identifying nodes and the relationships
that control the behaviors of every node within the social network. It also recognizes
the influencing persons on social networks who are displayed on social media networks.
This may highlight more areas that are focused on scientific research and an open re-
source investigation. This is apart from the exploitation of efforts and the dedication of
designated persons within social media platforms (Hansen et al., 2010)3. The influence
is meant to change the perspective of a person or a group regarding the surrounding
world and their relationship to it. The central influencer in social media platforms is a
node that allows the intellectual units to be posted and the behaviors to be adopted,
which affect others’ behaviors within the network. When an influencer speaks, their net-
work and even those outside their network listen to them carefully and then respond.

1 Marcellino, W., Smith, M. L., Paul, C., & Skrabala, L. (2017). Monitoring social media: Lessons
for future department of defense social media analysis in support of information operations.

2 Gupta, R., & Brooks, H. (2013). Using social media for global security. John Wiley & Sons.

3 Hansen, D., Shneiderman, B., & Smith, M. A. (2010). Analyzing social media networks with
NodeXL: Insights from a connected world. Morgan Kaufmann.
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ed nodes and relationships only (Srivastava et al., 2008)1. This scale disregards the
size and number of relationships that link the node and instead considers the entity
and importance of associated nodes. Therefore, we find that many programs and
websites are currently able to identify influential individuals or entities within social
networks.

Social Media Platform Analysis for Decision Support

Analysis entails the methodological study of data that is relevant to a subject for its
deeper comprehension. The analysis process includes using objective methods, meth-
odologies, and programs. Correct and accurate results can be produced if the above
programs are implemented appropriately to find solutions for specific and defined
problems that support security decision-making significantly (Abdelmottlep, 2019)2.
Although the social media platform analysis contributes informational value in sup-
porting security decisionmakers, it is important to consider that social media platform
data do not represent an entire population group. With the variance of invasion rates
for social media platforms globally, and legal frameworks regulating the circulation
and confidentiality of information, it may be reflected on available groups of data
(Marcellino et al., 2017)3.

An analysis of data generated by posts on social media platforms, compared to
descriptive and demographic data concerned with users who are linked to accounts,
helps in identifying the influential persons in social media networks. Therefore, infor-
mation protectors may target groups, or individuals may be influenced. Algorithms
classifying images may collect and describe the type of images exchanged on social
media platforms. The analysis of these images, along with other data with geograph-
ical inference software programs and mapping, may allow the practitioners of infor-
mation collection to embody the tweets on a level of people’s national preferences

1 Srivastava, J.,, Ahmad, M. A., Pathak, N., & Hsu, D. K. W. (2008). Data mining based social
network analysis from online behavior. In Tutorial at the 8th SIAM International Conference on
Data Mining (SDM’08).

2 Abdelmottlep, M. (2019). Intelligence-led policing: The police action based on artificial in-
telligence and information analysis (3rd ed.) International Police Sciences Association. Dar Al
Nahda Al Arabiya.

3 Marcellino, W., Smith, M. L., Paul, C., & Skrabala, L. (2017). Monitoring social media: Lessons
for future department of defense social media analysis in support of information operations.
Rand National Defense Research Institute Santa Monica. Retrieved from: https://www.rand.
org/pubs/research_reports/RR1742.html
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work. Its absence is considered a major factor of effective performance for network
operations. This individual is positioned within the middle of the inspected cluster or
general network. This is known as the terminology (closeness centrality) (Hansen et
al., 2010)1.

The “closeness centrality” of a node is calculated by measuring the shortest dis-
tance between all elements of the network. If we assume that we want to spread
information within a social network rapidly, the node of closeness centrality can be
examined to be chosen so that the information reaches and spreads to all network
members within the shortest possible time. This saves time and effort. Therefore, many
criminal and terrorist entities seek to use this scale pacifically to recognize people
within the social network whose closeness centrality may be high.

Centrality degree.

The third type of influential individual or account owns a direct links with others.
The more the link is owned by the entity or account, the more its centrality and im-
portance. Phillip Bonacich (Bonacich, Phillip 1987)2 developed an algorithm of the
centrality degree to be able to determine the most influential person in any given
scenario. Does a person or account that can communicate with many people have
communication that is limited to a small group? The Bonacich approach enables one
to choose the most appropriate scenario by choosing both the positive and negative
mitigating elements.

Eigenvector centrality.

The fourth and final type of node scales and its centrality within the network is
called the eigenvector centrality or eigenvectors of geodetic distances. It is a signifi-
cant scale in determining the level of importance of a node or entity within a network
and may also be called prestige or respect, whereas the node is in contact and adja-
cent to more than one central node (a centrality degree or closeness centrality shall
be deemed important). Consequently, it derives its importance by communicating
with other nodes (i.e., that node has a special strategic position within the network)
(Gupta & Brooks, 2013)3 because of its connection with extraordinary nodes. That
node may have a significant influence globally. Notably, this scale is used in direct-

1 Hansen, D., Shneiderman, B., & Smith, M. A. (2010). Analyzing social media networks with
NodeXL: Insights from a connected world. Morgan Kaufmann.

2 Yang, Y. B, Li, N, & Zhang, Y. (2008). Networked data mining based on social network Ex-
ploratory izations. Journal of Software, 19(8), 1980-1994.

3 Gupta, R., & Brooks, H. (2013). Using social media for global security. John Wiley & Sons.
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network, network structure, network positions, connectedness, and geodetic or the
shortest distance between two nodes (Hansen et al., 2010)1.

The network position is one of the most effective actors during the analysis pro-
cess. Therefore, we must differentiate between the four positions (individuals or en-
tities) within the network, which is the central position inside the network in relation
to the rest of the individuals or entities of the network. This entails measurements of
the degree and form for actor centrality, which are betweenness centrality, centrality
degree, closeness centrality, and finally, eigenvector centrality. This specification aims
to discover the identity and degree of importance of nodes within the network (i.e.,
the importance of a person) through which we can assert the importance degree of
this actor, as with other connectors, more authoritatively and accurately (Abdulrazak,
2019)2.

Many arithmetic algorithms or standards shall be used to reach the identification
location within the network, most importantly, betweenness centrality, closeness cen-
trality, centrality degree, and eigenvector centrality.

Betweenness centrality.

We can say that individuals who can control network loggings and determine the
messages that network individuals receive have a significant effect on the network.
In other words, the more people depend on these individuals to help them commu-
nicate and connect with others, the larger the extent of their effect and the more
“betweenness” they enjoy (Hansen et al., 2010)3.

These persons are known as gatekeepers because they control the flow of infor-
mation and can cancel any intellectual unit from the network that might cause harm.
Therefore, betweenness centrality measures the degree of a person’s betweenness
by counting the number of times they were in a position between two people within
a network. This algorithm is used only in symbolic data links, in which links are num-
bered with symbols of 0 and 1 and not by adjectives.

Closeness centrality.

The second type of influential person is one who may have fewer communication

links but may consider the link between leadership and other actors within the net-

1 Hansen, D., Shneiderman, B., & Smith, M. A. (2010). Analyzing social media networks with
NodeXL: Insights from a connected world. Morgan Kaufmann.

2 Abdulrazak, M. (2019). Criminal intelligence and information analysis governing rules. Naif
University Publishing House.

3 Hansen, D., Shneiderman, B., & Smith, M. A. (2010). Analyzing social media networks with
NodeXL: Insights from a connected world. Morgan Kaufmann.
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es in analyzing massive networks, especially those that meet the needs of law enforce-
ment authorities. It has unique potential in discovering suspected groups and clusters,
which may be difficult to identify through traditional methods.

Coding tool (URL Decoder / Encoder).

Itis a tool used to transfer Arabic hashtags to codec symbols. It was used because
the NodeXL program could not recognize non-English letters. Consequently, the cod-
ing tool enables the program to recognize and extract relevant data from Twitter.
Social Network Analysis

Emerging social media platforms contributed to mass data in social networks,
which was valid for testing networks science theories. Social network analyses gener-
ally seek to discover basic laws regulating and governing people’s conduct on social
networks. This is done by using social networks algorithms, including the study of rela-
tionships and the effect of these relationships on users of networks (Gupta & Brooks,
2013)1. In this framework, social network analysis is considered the most appropriate
methodology to comprehend methods of people’s exploitation of social media plat-
forms to form social networks, in addition to the method of their continuance and
stability. It also uses the method of influencing people and presents an explanation for
the formation of relationships inside and outside the internet. Social network analysis
helps to design detailed drawings for networks through the exploratory representa-
tion of social networks that are existent on social media platforms. It also enables the
identification of influential persons and the recognition of issues or ideas circulated in
discussions among people at relevant times.

Therefore, social network analysis is significant for law enforcement authorities
in the framework of their operations concerning criminal analysis and police work,
based on artificial intelligence and informational analysis known as Intelligence-Led
Policing. Intelligence-led policing is a modern law enforcement technique. It is based
upon systemized assessments and the collection of data and information through
a defined analytical process, which transfers it into strategic and operating analyti-
cal conclusions that work as a basis for the rational security-decision-making process
based on scientific evidence (Abdelmottlep, 2019)2.

Active Elements as Actors in the Social Networks Analysis
There are five basic elements or actors in the analysis process: actors, density

1 Gupta, R., & Brooks, H. (2013). Using social media for global security. John Wiley & Sons.

2 Abdelmottlep, M. (2019). Intelligence-led policing: The police action based on artificial in-
telligence and information analysis (3rd ed.) International Police Sciences Association. Dar Al
Nahda Al Arabiya.
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the outbreak of epidemics like COVID-19. Regarding the practical importance of the
study, an intelligence analysis method is displayed, which enables law enforcement au-
thorities to make decisions based on information that is proven to be scientifically true.
Study Questions and Inquiries

The study problem pivots on a major question, How security operational decision
can be supported by analyses of the data on the Twitter platform for social networks?

Two sub-questions reasonably follow:

1) Can data analysis’ tools produce actionable information of intelligence signifi-

cance; and

2) Is this information reliable.

Study Methodology

This study uses the study tools to collect the required samples from social media
websites and platforms. A case study methodology is among the scientific method-
ologies that study the phenomena of diagnosing through collecting information and
tracing their sources to grasp factors that cause the case, the object of study. Conse-
quently, accurate conclusions from processing the study objectives may be achieved.
Study Tools

There is a contrast and difference between Data Analysis and Data Analytics. Data
analysis is a sub-component of data management. Data management includes data
collection, organization, storage, and analysis. Data Analysis is defined as “the pro-
cess of examining a specific data set, transforming, and arranging it specifically, and
identifying ways to study its individual parts and extract useful information from them,
using various analysis tools, most notably: Tableau Public, OpenRefine, KNIME, Rapid-
Miner, Google Fusion Tables, NodeXL, Wolfram Alpha, Google Search Operators.1

This study used groups of specialized analytical tools, as follows:

NodeXL tool.

The NodeXL tool analyzes social media networks. It is an open-source extension
of the Microsoft Excel program that is used to extract network data from sites like
Twitter, YouTube, Flickr, and Facebook and shows data exploratory. It is an abbrevia-
tion of the following phrase: Network Overview, Discovery, and Exploration for Excel.
This tool can also be used to process and analyze other network data, such as e-mail
networks, in addition to installing several standards that are related to charts.
International Business Machine 12 Analyst Notebook tool.

The study also used the IBM 12 Analyst Notebook tool as a program that specializ-

1 (https://www.getsmarter.com/blog/career-advice/difference-data-analytics-data-analysis/
Sun, Dec 12, 2021).
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crises. It also enabled the security-decisionmakers to communicate effectively and
actively with the public in times of crises, in a manner that maintained public order
and national security. (Derek L. Hansen, Ben Shneiderman, Marc A. Smith, Itai Himel-
boim. 2020) 1

Systematic Background of Study

Study Problem

The study problem focuses on the testing ability of modern programs in dealing
with mass data, particularly the open-source NodeXL tool. Exploring the identity of
opportunities provided as analytical software programs may produce inferences of
the intelligence nature of security events, especially for social media networks. The
outbreak of COVID-19 in 2020 constituted a crisis for health facilities globally.

Due to the importance of obtaining significant information that enables law en-
forcement authorities to manage the crisis, the NodeXL tool, available on web net-
work as an open-source intelligence tool, was tested to collect information and infer-
ences within Twitter. This is because the platform could publicize such news globally
and rapidly while analyzing the general mood of the public, address the issues raised
as subjects of interest, and analyze tweets on Twitter. It also detects the possibility
of recognizing the sources by which the public obtains their information. (Kas, M.,
Wachs, M., Carley, K.M., Carley, L.R. 2013) 2.

This tool also determines the content circulated in these platforms, the method
of detecting public reactions about governmental decisions. Further, it deals with the
identity of highly influential persons and entities affecting the social platform within
their networks and the entity of the related clusters. These individuals and entities may
be used to obstruct the publicization of false news and control correct information
consumption as rapidly as possible. Finally, it detects the accounts being transferred
to the platform to stir up and gather public opinion in a manner that threatens public
order and public security.

Study Motivation

This study has theoretical and practical importance. The theoretical importance
demonstrates a detailed report about the ability of mass data analysis tools to produce
informational intelligence for law enforcement authorities in security events, such as

1 Derek L. Hansen, Ben Shneiderman, Marc A. Smith, Itai Himelboim. (2020). “Analyzing Social
Media Networks with NodeXL - Insights from a Connected World”, Second Edition, ISBN: 978-0-
12-817756-3.

2 Kas, M., Wachs, M., Carley, K.M., Carley, L.R. (2013). “Incremental algorithm for updating
betweenness centrality in dynamically growing networks. In: Proc. ASONAM, pp. 33-40. ACM.
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work-structural configuration analysis became inaccurate, as it lacked specifics. Thus,
the Law Enforcement Authorities realized the importance of social media network
analysis by using new tools to monitor their interactions and simultaneously support
the intelligence operations decisions (Abdulrazak, 2019)1.

Traditional databases deal with text documents and numbers only, through regular
statistics tools and programs such as Microsoft Excel or Word tools, or statistical analy-
sis programs such as SPSS. Three-dimensionality, geographic location data, and others
require programs and tools designed to deal with large sets of data in all its forms and
shapes (Omand, D., Bartlett J., & Miller C. (2012). 2.

Despite the utilization of law enforcement authorities in many countries globally,
with specialized programs to analyze social networks as a source of intelligence, ana-
lysts need to be able to recognize technical matters during the use of these programs
and their outputs. These include the terminology of the main network, classifying
spatial importance of people within the network, structural configuration, and the
classification of spatial importance of individuals inside the network (Ronoh, L., Karie,
N., & Rabah, K. (2017).3

There is a growing need to follow up the documented mechanisms for processing
mass data and optimizing the support of analysis and decision-making. This came with
the increase of law enforcement authorities” abilities in gathering information from
open sources data to support analysis and decision-making, particularly in catastro-
phes and crises (LeClerc, B., & Savona, E. U. (Eds.). (2016). 4.

The importance is in using appropriate technological tools to detect and discover
accounts within the platform to efficiently lead the public opinion’s direction toward
public security breaches, thus reducing its effect. This discovery was due to the out-
break of social media applications, especially Twitter, and attempts of using their func-
tions to affect public opinion during the law enforcement agencies’ administration

1 Abdulrazak, M. (2019). Criminal intelligence and information analysis governing rules.
Naif University Publishing House.

2 Omand, D., Bartlett J., & Miller C. (2012). Introducing social media intelligence (SOCMINT).
Intelligence and National Security, 27(6), 801-823. Retrieved from: https://www.researchgate.net/
publication/262869934.

3 Ronoh, L, Karie, N., & Rabah, K. (2017). Using SNA centrality metrics to detect suspicious
social media users to aid law enforcement agencies in Kenya. Mara Research Journal of Computer
Science & Security, 2(1), 1-19. ISSN 2518-8453.

4 LeClerc, B., & Savona, E. U. (Eds.). (2016). Crime prevention in the 21st century: Insightful
approaches for crime prevention initiatives. Springer.
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data and identify accounts that lead the public opinion-gathering processes on Twitter.
It analyzes the hierarchical structure and their ideological belonging. The study uses
the URL Decoder/Encoder tool to transfer Arabic hashtags into codec symbols. The
study deduced that dialogue clusters on Twitter formed Community Cluster Networks
in the study sample. Findings proved significant in determining the accounts leading
the public opinion-gathering process. They were recognized through the coordina-
tion and arrangement function, as well as the hierarchical structure of the group and
their intellectual and ideological tendencies. Finally, the study confirmed the increase
of decision makers’ opportunities in gathering accurate information and producing
high-quality inferences when using multiple open-source analytical tools, especially
information exploratory analysis tools.

Keywords: Exploratory Analysis, Twitter Platform, Corona Epidemic, Criminal Investi-
gations, Police, Security, Law Enforcement, Decision Support.

The concern of the use of Social Network Analysis Sciences increased on social
media platforms in 2005. These platforms started being used in Business Adminis-
tration and Commercial Marketing through their content analysis. The findings evi-
denced the significant benefits of networks content analysis (Adedoyin-Olowe et al.,
2013)1. New tools in social media platform analysis enabled shoppers and business
owners to communicate directly, without an intermediary. These tools allowed busi-
ness owners to recognize opinions toward products, listen to comments, and realize
the consumer’s mood and the extent of satisfaction of the product or service. They
also enabled them to recognize their future needs and deductions, in particular, their
product estimation compared to the other competitive products. Network analysis
as a science, especially social media networks, became relevant in determining the
nature and form of relationships between people and recognizing intellectual trends,
with technological progress and the increase of social media networks usage (Ab-
delkhalek, 2020)2.

The transfer of the social network and social media platforms in smartphones has
contributed to increased interaction with other people and events, 24 hours a day.
Merging the geographical location determination systems with these platforms led to
the multiplication of this data size. Therefore, the traditional tools of the social net-

1 Adedoyin-Olowe, M., Gaber, M. M., & Stahl, F. (2013). A survey of data mining tech-
niques for social media analysis. arXiv preprint arXiv:1312.4617.

2 Abdulrazak, M. (2020). Social media platforms data-Exploratory analysis as information
open source in dealing with refugees’ crisis: Analytical study by using NodeXL program [Published
Research]. Alfikr Alshurti Periodical Journal.
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Abstract;

The COVID-19 epidemic constituted a crisis for health facilities in 2020. This was
due to less medical staff available, degrading employment conditions, and higher
death rates. These conditions led to tweets (messages posted on Twitter) launching
hashtags titled #In_solidarity_with_the_Egyptian_doctors (#Solidarity_with_doctors_
Egypt) to urge medical staff in Egypt to strike for better working conditions. This re-
sulted in less medical care being provided and threats to public security. This study
addresses the exploratory analysis of “Twitter Platform” data during the COVID-19
pandemic in Egypt in April 2020 to test documented mechanisms to process mass
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sample of female students of the College of Arts and Humanities - De-
partment of Social Studies).

The issue included a research by Professor Dr. Khaled bin Ibrahim
Al-Daghim and researcher Lulwa bint Ibrahim Al-Saqgri from Qassim Uni-
versity in Saudi Arabia, entitled (The level of inclusion of CSTA standards
in the content of the book on Computer and Information Technology in
the Intermediate Stage).

The issue included a study entitled (Some social and administrative
problems facing health cadres while receiving the Corona vaccine: a
field study in vaccination centers in Riyadh) by Dr. Rafaan Hamad Hadi
Al-Qahtani of King Saud in Saudi Arabia.

The fifth research, entitled (Requirements for the establishment of an
incubator for educational knowledge at the University of Imam Abdul
Rahman bin Faisal), was presented by Professor Fatima bint Mazen Mu-
hammad Al-Khuzaim and Dr. Samah bint Zakaria Muhammad Zaghari
from Al-lmam Muhammad Ibn Saud Islamic University in Saudi Arabia.

The issue also included a topic in English by Professor Dr. Mamdouh
Abdel Hamid Abdel Muttalib and Dr. Dr. Muhammad Saif Al-Din Abdul
Razzaq from Naif Arab University for Security Sciences in Saudi Arabia,
and Dr. Yousra Hosny Abdel-Khaleq Hassan from Assiut University in
Egypt entitled (Visual analysis of the data of the “Twitter platform” to
support the security decision “An analytical study of the “COVID-19”
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history and the most comprehensive content, Perhaps the most impor-
tant and the most profound impact, given the timing in which the world
is preparing for a new start to the path of progress and development.

Expo 2020 also witnessed a number of the most important stations
during the past six months, foremost of which is the celebration of the
golden jubilee of the United Arab Emirates, which the Expo came to
confirm its position as a land of tolerance, coexistence and peace, while
the memory of Expo 2020 Dubai will remain a symbol of hope and an

embodiment of the strength of human will.

With the issuance of the 154th issue of the Social Affairs magazine,
we can only congratulate the government and people of the UAE for
the support it provided, which was a cornerstone for the success of the
great global event, in which the world gathered to advance the march
of human progress forward in various fields of development, wishing
more lasting Prosperity, progress and advancement and to enhance
its reputation and advanced position on all international, regional and

local global competitiveness indicators.

This issue includes five different and various topics in addition to
a topic in English and a chapter on opinions, ideas and summaries of
scientific theses, conducted by Dr. Latifa Al Hammadi from Al Wasl Uni-
versity in the United Arab Emirates, a study on (the strategy of persua-
sion in the media discourse of Sheikh Mohammed bin Rashid (lecture:
the spirit of the union as a model)).

It was also presented by Professor Dr. Amal Abdel Rahim from King
Saud University in Saudi Arabia, a study on (the secret of happiness

among female students of King Saud University - a survey study on a
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Foreword

The United Arab Emirates concluded the Expo 2020 Dubai trip,
where the Emirates showed the world a different image of creativity that
touched the minds and hearts of all segments of society, and dazzled
all the exhibition-goers who flocked from all over the world and from
different cultures, races and nationalities who expressed their praise for
the UAFE’s success in organizing the major global event. Through which
the people of the Emirates have proven their ability to face difficulties
and challenges, organize and manage the largest global events with an
efficiency and merit that is no less than the expertise of the most ad-
vanced countries in the world, thus occupying a leading position in the
global competitiveness race.

The closing ceremony witnessed the speech of His Highness Sheikh
Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister
of the UAE and Ruler of Dubai, in which he stressed that the UAE will
always remain a center for connecting minds and creating the future with
an exceptional government and the leadership of His Highness Sheikh Mo-
hamed bin Zayed Al Nahyan, His Highness affirmed: «In every moment of
this trip, we reflected the values of the people of the Emirates of love and
hospitality... Today is not the end of Expo 2020, but a new beginning... The
Emirates and Dubai, God willing, will remain in their brilliance, strength and
ability to Minds continue... and the future is created... with this exceptional
government and the leadership of my brother, Mohammed bin Zayed.»

Itis noteworthy that «<Expo 2020 Dubai», which was launched on Oc-
tober 1, 2021, was attended by more than 190 countries, as well as the
participation of international organizations, bodies and institutions, lo-
cal and international companies, as well as academic bodies, and within

the largest session of the largest exhibitions in the world, the oldest in
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i. If a submitted manuscript is the property of some other party (such as a re-
search institution), then the contributor must obtain permission from that
party prior to submitting the manuscript to the JSA; when the manuscript is
submitted, the contributor must make appropriate acknowledgments.

j. Any article published in the JSA becomes the property of the JSA, and the right
of disseminating such articles belongs exclusively to the JSA. However, authors
do retain the right to publish their articles as part of a book, provided that ap-
propriate reference is made to the publication in the JSA.

k. Please note that manuscripts that fail to conform to the above guidelines will
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degree.
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d. Reference List. Please list all references alphabetically according to the au-
thor's last name. When more than one work is cited for the same author, the
works should be listed chronologically, with the most recent work listed last.
Please observe the following: (i) give complete periodical data such as volume,
issue, page numbers, series; (ii) do not use abbreviations for titles of journals;
(iii) titles of books and periodicals are capitalized and italicized; (v) article or
chapter titles appear in quotation marks and are capitalized. Reference list en-
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e. Short quotations within the text should appear within quotation marks. Lon-
ger quotations should begin on a new line and be indented about 2 cm from
the left margin. Words, punctuation, underlining, or italics not present in the
original work should be contained in square brackets or noted as ™mphasis
added.

f. The first paragraph of a new section or subsection should not be indented.
Otherwise, the beginning of each new paragraph should be indented. In titles
of sections and subsections, the first letter of each word should be capitalized.
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tributors should place tables, figures, and graphs within the manuscript at the
same location as is desired for the final version of the paper. (Contributors
must not submit tables, figures, and graphs on separate sheets.)

g. The JSA cannot consider any research paper previously published in another
journal, and contributors are not permitted to have the same paper simulta-
neously under review at the JSA and another journal. Likewise, the JSA cannot
consider any paper that has been published in the proceedings of a confer-
ence or which is being considered for publication in the proceedings of a con-
ference.

h. If a submitted paper has been presented at a conference, then the author must
make appropriate acknowledgements.
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The Journal of Social Affairs (JSA) is peer-reviewed academic journal, published
by the Sociological Association of the United Arab Emirates =. Prior to 2001, the
Sociological Association published the JSA for 17 years. In the new format (post-
2001), half of each issue of the JSA is published in English and half in Arabic.

The JSA is a widely focused academic forum whose scope encompasses the social
and cultural disciplines largely within the humanities and social sciences. The
JSA welcomes manuscripts from a wide variety of fields, including anthropology,
cultural studies, economics, education, history, international relations, law, phi-
losophy, psychology, and sociology, as well as interdisciplinary treatments that
include some of these disciplines. The JSA especially promotes an understanding
of the wider Gulf region in particular and the Middle East in general. Some prefer-
ence in each issue will be given to manuscripts that are of direct relevance to the
United Arab Emirates and the Muddle East, but manuscripts of wider applicability
and comparative in nature will be sought for publication.

The JSA is published quarterly. Submissions for publication undergo ™hind peer
review by multiple referees. Manuscripts are acknowledged within two weeks of
receipt, with a decision rendered on publication generally within three months.
Issues of the JSA may be devoted to specified themes, such as those that result fro
conferences sponsored by AUS and /or the Sociological Association of the UAE.

Since 2001, the English language section of the JSA has published contributions
by Tim Niblock (University of Exeter). Louis Fisher (Congressional Research Ser-
vice), David Apter (Yale University), David J. Roxburgh (Harvard University), Al-
brecht Schnabel (United Nations University), Peter Hellyer ( Abu Dhabi Island
Archeological Survey), Mark N. Katz( George Mason University), and J. Milton
Yinger (Oberlin College), Abbas Maleki (International Institute for Caspian Stud-
ies Iran), Ali A. Mazrui (Binghamton University and Cornell University), Helle Lyk-
ke Nielsen (University of Southern Denmark), Tony Allan (University of London
(SOAS)), William Granara (Harvard University), Mark Tessler and Dan Corstange
(University of Michigan), Serge Sur Elhiraika (Islamic Research and Training In-
stitute), Sulayman Khalaf (University of Sharjah), Kamal Abdel-Malek (American
University of Sharjah), Mutasem Al Fadel and Rania Maroun (American University
of Beirut), Peter Rogers and Joge Ramirez-Vallejo (Harvard University), Ahmed Al
Shahi (Oxford University), Muhsin AlMusawi (Columbia University and Ameri-
can University of Sharjah), and Michael Glennon (Tufts University), and Hussein
Amery (Colorado School of Mines) among others.
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