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
1
          

  
1300030  2


 3


  


  

                  


150


4


5



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







255

283

215

189

159

129
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2021
  

 50
 50


 



 50

50


50
   
  
 



1971







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
 
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








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




 





 % 99


 % 95




 


 

 
 


 






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
 

 


  

Audience duplicationAudience Size


(1)


 -






 







(2)




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





  
(3)











(4)


1






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2




  


3

  - 


  -


  -


  -


  -


4


  - 


  -


  -






54

382021150|

  -


  -


  -


  -


5







6

 20


 
 

7




20202020
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















1





2019







 
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
(5)

2002





 % 87

(6)
2005











(7)
2001
750





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


(8)
2









1964
(9)







(10)
Rogers
 shoemaker


-1

 -2
 -3

  -4




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 
(11)

(12)
 





 




 



 




 







  

 
(13)




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 


 
  

(14)
  




  


3






(15)







 - - - - -
 - - - -

(16) -




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
(17) 

 





(18)



1








300 -7000





 1837


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TEdisonTEdison
1886MarconiBerliners



1919
19411920





 - 



 



(19)
Statement Technology2




CommunicationTheory


.Means of Communication




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











(20) 
3


(21)










(22)



(23)




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 




(24)
 
 
 
 
 
 
 
 
 
 

4



  











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



 SwitchingPacket

MessageSwitching
DestinationOriginRoute








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
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
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

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










(26)

 











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














 
 






(26)



(27)

6
 -
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 - 
 -


  




   


  


(28)





(29)
1960






(30)
  -

(31)




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
(32)





(33)
  - 



(34)
7




  -





(35)
(36)  -

  -




(37)
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  -


  -



(38)
 - 

  -



8

  -


Demassification  -



  -



Automation  -




  -
UnionCatalogue

(39)
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9


  -
(40)
  -

(41)
  -



  -


  - 

(42)
  - 
5334

(43)
 - 

10

  - 

3500

(44)
  -


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


(45)
  -





(46)
   - 




(47)
  - 







(48)
11


 

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


(49)
 
 





 












(50)
12








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



(51)




(52) 



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







(58)


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


(59)






1





1967
 






1971
1975








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



1995
1996919953

1996498




(60)
2



20
 % 100 


3



(61)

 

(62)
 




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












(63)










  

(*)

(*)
 - 




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  -
(64)
 % 10


  

(65)


20
 % 100




 
 


4
 


(*)spss

 -  
 -  

 -  
 -  

statistical for social sciencesspss(*)
     




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| 382021150

 
 


 


 ÷100× -

 -
0,700,700,30



8


  - 

 % 40 % 60
  -


.% 85
  -


 % 75
 % 85  -

 
  







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


  - 
.% 90
 % 90  - 


  - 
 


 % 88  - 



 % 85  - 



 % 90  - 



 % 90  - 




 % 89  -








81

| 382021150

  -
 % 83


 % 90  -


 % 81  -



 % 87  -

.% 78 
 % 89  - 



9



 


  -1


  -2


  -3


  -4


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  -5



  -6


  -7


  -8


  -9



  -10


 % 99


 % 95  -11


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




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

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


1 - Gyames, Linshu Fang (2002),›› the internet audience: Web use as mass Behavior, ‹› Journal of 
Broadcasting and electronic Media , Marh, Vol. 46, p.1 - 22.
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(4) Springston, Jeffrey.2001.public Relations and New Media Technology: The Impact of the 

Internet, in public Relations Handbook, ed, Robert Heath (Newbury,park, CA: Sage).
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(7) Springston, Jeffrey. 2001. Public Relations and New Media Technology: The Imact of the 

Internet, in public Relations Handbook, ed. Robert Heath (Newbury park, CA:Sage)
(8) Jo,S. and Jung, J. 2005. A Cross - Cultural Study of the World Wide Web and Public 

Relation,Corporate Communication: An International Journal,10 (1),24 - 40.
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Abstract
This research aims to identify the trends of public relations practitioners and the 

standards of their management towards the use of modern communication technology 
in the field of public relations and information in the leadership of Sharjah Police and its 
implications for the best services provided to customers from the public, by tracking the 
factors affecting the use of this technology in the field of public relations, which were 
represented in the internal factors, technical and technical factors, and organizational 
factors operating within the framework of public relations and media management, as 
well as explaining the effects associated with the use of this modern technology in its 
field of work, as well as identifying the trends of relationship management The public 
is about using modern communication technology in their field of work as a modern 
communication technology.

It also aims with its content to introduce the relationship between modern 
communication technology and its important role in the field of public relations in general 
through its functions and activities, which were addressed by the four research pillars, 
which clarify the concept of technology and public relations and what it is.

The author relied on the methodology of preparing this research an integrated 
perspective that clarifies the reality of the use of modern communication technology in 
the field of public relations and information, and the factors affecting this use in one of 
the governmental institutions of the Emirate of Sharjah in the United Arab Emirates (a 
model of public relations and media in the General Command of Sharjah Police) with 
what it contributes to Enrich this field, temporarily and in the future.

The contents and results of the research revealed the most important factors among 
customers (the public), along with modern communication technology services provided 
by the website of public relations and information in the General Command of Sharjah 
Police for their daily life that 99 % of them (the public) feel safe in the Emirate of Sharjah 
in exchange for these services Different.

The contents of the research also revealed, through its information and results, that 95 
% of customers (from the public) with the services of the website of public relations and 
media in the General Command of Sharjah Police feel happy in return for these modern 
technological communication services provided to them.
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