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Corporate Social Responsibility in the
Context of the Corona Pandemic
in Egypt Case Study of Some Egyptian
Private Companies (Ceramica Cleopatra
- Oriental Weavers)

DR. HANAN AMIN ISMAIL -

Abstract

This study aims to identify the conditions of corporate social responsibility and the
role that companies can play in the face of the Corona pandemic, to identify the extent
to which companies respond to their social responsibilities in the context of crises,
as well as to know the importance of social responsibility in the platform of work of
companies within the framework of the surrounding society, and to verify the principle
of compatibility of social responsibility between rights and duties, and the extent to
which companies contribute with members of society in addressing the spread of the
new Corona virus.

The study adopted the descriptive analytical method using the method of case study
with the application of corresponding evidence to officials within the companies sample
study represented by the Group of Ceramica Cleopatra - and the group of eastern
weavers, the study resulted in a set of results, the most important of which:

1- A clear understanding of the concept, dimensions and importance of adopting

social responsibility by the two companies sample the study.

2- There are differences about the visions of the officials of the two companies
regarding the methods of application and practice of social responsibility activities.

3-The results of the interviews indicated the need to combine with the efforts of
the state and civil society organizations, especially in the light of crises and the
response to the Corona pandemic.

4- The results showed that priority has been given at this time to maintain the overall
health of workers and citizens and get out of the corona pandemic crisis without
looking at profits.

5- The results reported that the study sample did not disclose the extent of funding
for csr activities in general, with only what was spent in the Corona crisis, despite
an annual social responsibility plan, the officials said.

« Lecturer of Sociology- Faculty of Humanities studies - Al-Azhar University, Egypt.
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